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Introduc�on 

As a registered provider of Higher Educa�on, this Student Protec�on Plan is a requirement of 
our ongoing registra�on with the Office for Students. The plan has been designed to ensure 
that Trafford and Stockport College Group (TSCG) Higher Educa�on (HE) students understand 
what may happen in the unlikely event that a course, campus, or the Group is no longer able 
to operate. By having this plan in place our students can be confident they are able to con�nue 
and complete their studies or be compensated if this is not possible. 

1. Assessment of Risk 

An assessment of the range of risks to the continuation of study for TSCG HE students, how 
those risks may differ based on TSCG HE students’ needs, characteristics and circumstances, 
and the likelihood that those risks will crystallise 

The Trafford College Group delivers a range of Higher Educa�on courses including honours 
degrees, founda�on degrees, higher na�onal cer�ficates and diplomas, and ini�al teacher 
training courses up to Level 7. These are offered on a full �me and part �me basis with delivery 
taking place on three of our five campuses. 

The risk that the Group is unable to operate is very low because our financial performance 
strong and is forecast to remain at this level. The Group serves a diverse student popula�on 
in further and adult educa�on, appren�ceships, and higher educa�on. These diverse income 
streams ensure that the Group is financially secure. A business con�nuity plan has been 
developed to provide con�nua�on of teaching and learning in the event of IT failure, major 
incidents, and temporary campus closures. All our campus buildings are owned, giving the 
Group long-term stability. 

Each year the Group reviews its curriculum offer and takes steps to ensure that this can be 
resourced. The course approval process is designed to ensure that any new courses or 
development of an exis�ng programme is adequately resourced, meets curriculum and 
student needs, both at an ins�tu�onal and programme level. This enables programmes to be 
delivered effec�vely. The process also requires evidence that programmes align with the 
Group’s strategic plan, and that a new course request or amendment is supported by market 
and labour intelligence. This is designed to promote confidence in the financial and economic 
feasibility and sustainability of the course.  
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All higher educa�on courses are externally approved by awarding bodies, which ensures that 
the quality of provision and academic standards are appropriate and leads to good outcomes. 
This level of scru�ny adds security that con�nua�on of study will not be affected.  

Addi�onally, delivery is supported by flexible programme teams that work collabora�vely, 
allowing for con�nuity of provision even in the event of staffing changes. Should adjustments 
to material components of a programme be required, the Group will provide as much no�ce 
as reasonably prac�cable, and programme teams will take steps to minimise any impact on 
students. 
 
The risk that the Group will not be able to deliver material components is assessed as low 
because our programme approval and review takes staff specialism into account, and our 
programmes are designed to be taught by integrated academic teams, mi�ga�ng the 
dependency on individual members. If there is a gap for specific specialism in a module, 
strategies to meet the need include staff development, recruitment of a new staff member or 
to draw upon visi�ng lecturers. The Group’s investment in teaching and learning resources, 
including specialist equipment, classrooms, labs, immersive spaces and technology is such 
that there should be no threat to the ability to deliver material components on our higher 
educa�on courses. 

The delivery of some of our programmes is dependent on the con�nued contractual 
rela�onships with our valida�ng partners, Sheffield Hallam University and The University of 
Huddersfield. The risk of either of these contracts being terminated or specific approvals being 
withdrawn, is low.  

The risk that we are no longer able to deliver programmes to new students is moderate in the 
event of low student applica�ons. The risk that the Group is unable to con�nue to deliver a 
course on which students are already enrolled is assessed as low. The factors that the Group 
has taken into considera�on includes low student enrolments in some curriculum areas, 
withdrawal by a valida�ng partner or awarding body, or a programme being superseded by 
updated provision. The Group’s arrangement for course closures is comprehensive and 
ensures con�nua�on for TSCG students when a course is closed; this is detailed in the HE 
Student Terms and Condi�ons. 

2. Mi�ga�ng Measures 

The measures that TSCG has put in place to mitigate those risks that TSCG considers to be 
reasonably likely to crystallise. 

The Group has five campuses, and higher educa�on is delivered from three of these:  
Altrincham, Stre�ord and Stockport, all within a 30-minute commute of each other. In the 
unlikely event that a programme could not be delivered at a specified campus, the most likely 
outcome would be to relocate to one of the Group’s other campuses and provide transport to 
those students affected.  
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If the Group is required to close temporarily, as occurred during the Coronavirus pandemic, 
all teaching and learning will be delivered online. When a student starts their programme, 
they are provided with training to ensure that they feel confident and develop the skills 
needed for online learning, as directed by the TSCG Student Digital En�tlement. 

At enrolment, the Group conducts an audit of all students to ensure each has access to 
essen�al equipment, such as electronic devices and internet connec�vity. Where a student 
does not have the necessary equipment, the Group will work with the student to ensure that 
their studies are not adversely affected — for example, by providing access to laptops and 
computers while on campus and offering support with applica�ons for maintenance loans 
through Student Finance England to help fund essen�al equipment. 

Each programme is reviewed annually to ensure the curriculum remains current and relevant. 
From �me to �me, programmes may be modified or phased out to allow for the introduc�on 
of new provision. In such instances, the Group is commited to ‘teaching out’ the exis�ng 
programme, as detailed in the HE Student Terms and Condi�ons. This means that while 
recruitment of new students would cease, exis�ng student would con�nue and complete their 
programme. Students are assured that the Group is commited to suppor�ng programme 
comple�on within the �meframe specified at enrolment. These details are confirmed in the 
HE Student Terms and Condi�ons. 

Within curriculum areas, pathways and modules are o�en common across programmes, 
which results in more economically viable and sustainable provision. For example, within the 
Early Years and Heath, our Founda�on Degrees in Working with Children and Young People 
and Early Years Prac�ce both share five common modules at Level 4 and 5, and students may 
progress to the final year of our BA (Hons) Childhood Studies. Students not only benefit from 
the synergies between the courses, but their student experience is enhanced.  

3. Compensa�on Policy 

Information about the policy TSCG has in place to refund tuition fees and other relevant costs 
to TSCG HE students and to provide compensation where necessary if TSCG is no longer able 
to preserve continuation of study. 

The Trafford and Stockport College Group’s finances are strong and are forecast to remain at 
this level. This means the Group has robust finances to fulfil its contractual obliga�ons, and to 
respond successfully to most opportuni�es. In the unlikely event of non-con�nua�on to study, 
resources are in place to meet our obliga�ons.  

The HE Student Terms and Condi�ons provide informa�on regarding fees, course closures, 
changes and cancella�on, and the students’ right to refunds and compensa�on. This applies 
to students in receipt of tui�on fee loans from the Student Loan Company, students who pay 
their own tui�on fees, and students whose tui�on fees are paid by a sponsor. During induc�on 
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students will be provided with an overview of and access to the Group’s HE policies and 
procedures including the Student Protec�on Plan.  

In the unlikely event that the Group moves provision from one campus to another, the Group, 
where possible, would give 28 days’ no�ce of the inten�on to move loca�on. The Group will 
work with it's HE students to ensure that study is not nega�vely impacted. This may include 
offering transport between sites or offering addi�onal financial support to those students who 
would be traveling further than their original des�na�on. 

If a course is closed prior to enrolment, the Group endeavours to inform poten�al applicants 
28 working days prior to the start of the Course. In the first instance applicants are offered an 
alterna�ve course and if this is deemed not appropriate, HE student advisors will offer support 
in loca�ng a course at a different provider, preferably within the Greater Manchester Area, 
many of which have strong working rela�onships with TSCG. 

4. No�fica�on 

Information about how TSCG will communicate with TSCG HE students about the student 
protection plan. 

Stockport College and Trafford College’s websites are the primary source of informa�on, 
where students can find informa�on on courses, fees and student finance, policies and 
procedures and the Student Protec�on Plan. The Student Protec�on Plan together with the 
Student Terms and Condi�ons, will be sent to all successful applicants by email with their offer 
leter. Exis�ng students will be directed to a copy stored on their virtual learning environment.  

Any changes to a course content, course closure or campus change that may result in the 
Group effec�ng the Student Protec�on Plan, must be approved by the Group’s Higher 
Educa�on Curriculum & Quality Commitee, on which students are represented. 

The Group’s HE Quality Team is responsible for ensuring effec�ve partnership working with 
students, which includes the review of documenta�on including the Student Protec�on Plan. 
The Group’s higher educa�on programme commitees, in which staff and students 
collaborate, provide a forum for discussion and delibera�on. These commitees feed into the 
HE curriculum groups, which act as subgroups of the Group’s HE Curriculum and Quality 
Commitee. 

Should any material changes occur to a course, The Head of Higher Educa�on will convene a 
transi�onal period of 28 working days; this is to allow a consulta�on period with students to 
ensure effec�ve support is in place. The Group has a holis�c network of support including 
academic teams, disability and support services, employability officers, student services and 
learning resources, which can be drawn upon to provide support to ensure academic 
progression is not nega�vely affected. 

The Group’s HE student body, with access to all HE-related policies and procedures, is led by 
student representa�ves who are encouraged to engage through a range of robust student 
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voice channels. These include one-to-one feedback opportuni�es, student voice feedback 
forums and ac�vi�es, and student voice reports submited to HE Programme Commitees. 
Through these avenues, students are supported to raise objec�ons, share opinions, and offer 
sugges�ons about their own HE experiences and the policies that shape them.   


